Guidance Overview: Reducing Administrative Barriers to Improve Customer Experience Go to the event page
ETA Webinar Summary Report

Event Date: 03/18/2024 | Program Office: OWI-DASG (Division of Adult Services and Governance) WorkforceGPa

Navigate to Success

Notable Audience Feedback:
"This information was awesome guidance! We will be making adjustments in our local areas in GA"

Overall Webinar Score
Reference Period : 01/01/2020 -12/31/2022 (417 Total)

For the reference period, the lowest overall ETA score reported was 54 and the highest 99, with the average ETA score calculated at 86.
Information on how the overall ETA score is calculated can be found here.
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While not included in the overall webinar score, Attendance, Technical Experience, and Accessibility Experience data is an important
indicator of the success of each event.

Attendance Data:
The average ETA webinar attendance rate is 57% for the reference period of 01/01/2020 -12/31/2022 (417 Total).
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(Event Percentage)
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Technical Experience: Accessibility Experience:
While not included in the overall webinar score, participants' technical While not included in the overall webinar score, participants' accessibility

feedback is used by the WorkforceGPS team for continuous improvement. | feedback is used by the WorkforceGPS team for continuous improvement.
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Comment: "Zoom does not work if Zoom application needs to be updated.” Comment: No notable feedback.

Webinar Recording and Post-Event Survey Results:
- To view the recording of the webinar, go to the event page.
- To review webinar participant responses to the Post-Event Survey (sent 15 calendar days after the webinar), go to the survey.

If your event's overall or individual indicators fell below the ETA average, TA Help has resources with tips when designing your next TA event. For customized support from the
WorkforceGPS Event and Content Management Support Team, contact us by sending an email to support@workforceGPS.org
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