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Notable Audience Feedback:
"The session today had the most clear sound of any | have been on. Thank you!"

Overall Webinar Score
Reference Period : 01/01/2020 -12/31/2022 (417 Total)

For the reference period, the lowest overall ETA score reported was 54 and the highest 99, with the average ETA score calculated at 86.
Information on how the overall ETA score is calculated can be found here.

Low Average High
v
I
T T T T T T T

1
0 10 20 30 40 50 60 70 80 90 100

| ETA Low = 54 | ETA Average = 86 | ETA High = 99

Audience Feedback:
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While not included in the overall webinar score, Attendance, Technical Experience, and Accessibility Experience data is an important
indicator of the success of each event.

Attendance Data:
The average ETA webinar attendance rate is 57% for the reference period of 01/01/2020 -12/31/2022 (417 Total).
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Technical Experience: Accessibility Experience:

While not included in the overall webinar score, participants' technical While not included in the overall webinar score, participants' accessibility

feedback is used by the WorkforceGPS team for continuous improvement. | feedback is used by the WorkforceGPS team for continuous improvement
25(3.14%) 3(0.48%)

6(0.75%) r|_21 (2.64%) @ Video Issues 3(0.48%) — r 5(0.79%) @ Audio Description of Visuals Issues

@ Audio Issues

@ Closed Captioning Issues

@ Other Issues @ Color Contrast Issues

@ No Issues @ Other Issues
@ No Issues
743 (93.46%) Total Feedback = 795/1119 attendees (71.04%) 618 (98.1%) Total Feedback = 629/1119 attendees (56.21%)
Comment: "Audio was going in and out a few times." Comment: No notable feedback.

Webinar Recording and Post-Event Survey Results:

- To view the recording of the webinar, go to the event page.
- To review webinar participant responses to the Post-Event Survey (sent 15 calendar days after the webinar), go to the survey.

If your event's overall or individual indicators fell below the ETA average, TA Help has resources with tips when designing your next TA event. For customized support from the
WorkforceGPS Event and Content Management Support Team, contact us by sending an email to support@workforceGPS.org
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