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Notable Audience Feedback:
"Thank you, this was an excellent branding of CPA, MBA and Public Service Management and Services

Administration knowledge"

Overall Webinar Score
Reference Period : 01/01/2019 -12/31/2021 (429 Total)

For the reference period, the lowest overall ETA score reported was 54 and the highest 99, with the average ETA score calculated at 86.
Information on how the overall ETA score is calculated can be found here.
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Audience Feedback:
| WETA Average | mmmm At or Below ETA Average | mmmmm Above ETA Average

Recommendation ‘ Yes ‘ No 95% (Percent Recommended)
-~ v
. -
Would you recommmend this event to a colleague? | 289 | 14 -_ . | .
(95.37%) (4.62%) 0O 10 20 30 40 50 60 70 80 90 100
Quality of the webinar Excellent ‘ Satisfactory Poor 2.6 (Actual Score)
= v
Please rate the quality of today's 189 121 1 I ——
webinar (60.77%) (38.90%) | (0.32%) 1 12 14 16 18 2 22 24 26 28 3
Presenter Knowledge Agree ‘ Neutral Disagree 2.8 (Actual Score)
v
The knowledge and experience of the 266 ‘ 40 3 -
Presenters enhanced my learning. (86.08%) (12.94%) (0.9%) L L .
Examples Shared Agree Neutral Disagree 27 (Actual Score)
The examples shared during today's 218 81 4 v
event were similar to what | might (71.94%) (26.73%) (1.32%) -_
experience on the job. 1 12 14 16 18 2 22 24 26 28 3
Challenging Content Agree Neutral ‘ Disagree 2.7 (Actual Score)
v
| found the content of today's event 212 76 ‘ 11
H H [0) (o) (o)
to be appropriately challenging. (70.90%) (25.41%) (3.67%) L P
Application on the job Agree ‘ Neutral ‘ Disagree 2.6 (Actual Score)
v
| am confident | can apply what | 194 ‘ 96 6 |
learned in today's event on the job. (65.54%) (32.43%) (2.02%) L

Attendance Data:
Attendance Data, while not included in the overall webinar score, is an important indicator of the audience's interest and the TA
topic's relevance. The average ETA webinar attendance rate is 57% for the reference period.

# of Registrants | #/% of Attendees
(Event Percentage)
1855 | 946

(50.99%) — T

Webinar Recording and Post-Event Survey Results:
- To view or download the recording of the webinar, go to Vimeo recording.
- To review webinar participant responses to the Post-Event Survey (sent 15 calendar days after the webinar), go to the survey.

If your event's overall or individual indicators fell below the ETA average, TA Help has resources with tips when designing your next TA event. For customized support from the
WorkforceGPS Event and Content Management Support Team, contact us by sending an email to support@workforceGPS.org
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